
ICBIIEM 2022 SCHEDULE
Date Time Track Chairman Paper ID Title Authors

1 28/11 3.00-3.20 PM 28
Transformation of Industrial Revolution 4.0 in the 
Construction Industry: Understanding Drivers & Barriers 
with DEMATEL Algorithm

Chia Kuang Lee, Min Si Chen, Nurhaizan Mohd 
Zainudin and Muhammad Ashraf Fauzi

2 28/11 3.20-3.40 PM 32
Factors Influencing Project Planning for Physical Projects 
in Sabah Rahah Binti Ismail and Kadir Bin Arifin

3 28/11 3.40-4.00 PM 92
Nur Nadia Ahmi, Nurhaizan Mohd Zainudin and Chia 
Kuang Lee

Effectiveness of CIPAA Implementation in Construction 
Industry from the Perspective of Contractors in 
Malaysia

4 28/11 4.00-4.20 PM 91
Skills and Competencies requirements in Industry 4.0 for 
Entry Level Project Management Positions: An Industry 
Perspective

Marthad Al-Mughairy and Preeti Shrivastava

5 28/11 4.20-4.40 PM 75
The Adoption of Green Building among Contractors in 
Malaysia Issanorazura Idris and Fadzida Ismail

6 28/11 4.40-5.00 PM 88 Validation of Model Content through a Building 
Information Modelling-based Contract Administration

Ahmad Huzaimi Abd Jamil, Mohamad Syazli Fathi and 
Chia Kuang Lee

DR. AHMED MOKHTAR 
ALBSHIR BUDIEA 



Date Time Track Chairman Paper ID Title Authors

7 28/11 10.30-10.50 OSCM 34
The Effect of E-Procurement on Supply Chain 
Performance: An Empirical Study on Malaysia 
Manufacturing Industry

Agnessia Jeba Amin and Khai Loon Lee

8 28/11 10.50-11.10 OSCM 22
Adoption of Parcel Locker in Malaysia: Literature Review 
and Research Agenda

Fara Adura Mohd Yusoff, Fazeeda Mohamad, Puteri 
Fadzline Muhamad Tamyez and Siti Aisyah Panatik

9 28/11 11.10-11.30 OSCM 25
The Importance of Lean Knowledge Management for a 
Successful Lean Management Implementation in 
Malaysian Public Sector

Zarifa Zulkeflee, Gusman Nawanir, Airin Abdulghani 
and Norhana Mohd Aripin

10 28/11 11.30-11.50 OSCM 26
Production Planning Concepts for Small and Medium 
Enterprises (SMEs): A Case Study in a Bakery Company

Tengku Nur Azila Raja Mamat, Nur Ain Arina Johan, 
Fatin Nurina Mohamad Khair, Rafidah Ibrahim, Ahmad 
Akmal Idris, Sherlyn Teoh Xue Ning and Emelia Sari

11 28/11 11.50-12.10 OSCM 35
Crowd Logistics Capabilities in Malaysia: A Literature 
Review

Nor Rokiah Hanum Haron, Khai Loon Lee and Gusman 
Nawanir        

12 28/11 3.00-3.20 OSCM 31
Technology Foresight Capabilities for Survival of Micro 
Business During Post COVID19

Nur Faqihah Mohd Rafee, Norhadilah Abdul Hamid, 
Md Fauzi Ahmad and Ahmad Nur Aizat Ahmad

13 28/11 3.20-3.40 OSCM 56
Love Of Labor: A Phenomenological Inquiry Of Unpaid 
Overtime Experienced By Bpo Employees

Christian Paul Moyon, Laryssa Shynne Serilla, Hazel 
Mae Suarez and Hardlyjun Naquilla

14 28/11 3.40-4.00 OSCM 68
Enhancing the Aerospace Industry's Supply Chain using 
Blockchain Technology Azian Ibrahim and Yudi Fernando

15 28/11 4.00-4.20 OSCM 62
How significant are supplier selection criteria to the 
performance of a company? Reviewing Kuantan, Pahang 
Textile Industry.

Haziman Zakaria, Diyana Kamarudin, Faiz Azizul, 
Mazila Mat Yuden and Ame Abdullah

DR AZIM AZUAN BIN OSMAN 

DR NORIDAYU BINTI MAH 
HASHIM 



Date Time Track Chairman Paper ID Title Authors

16 29/11 10.30-10.50 OSCM 85
Circular Economy Supply Chain for Sustainable 
Development Goals (SDGs): A Review and Future 
Opportunities

Ivan Kurniawan and Yudi Fernando

17 29/11 10.50-11.10 OSCM 95
Integrating extended theory of planned behavior and 
norm activation model to examine the factors affect 
managers intention to recycle hospital waste

Suriati Deraman, Lee Khai Loon Loon and Puteri 
Fadzline Muhamad Tamyez

18 29/11 11.10-11.30 OSCM 51
Managing Carbon Emissions for Sustainable Supply 
Chain Management

Prabawathi Raman, Fatimah Mahmud and Shabir 
Shaharudin

19 29/11 11.30-11.50 OSCM 30
The Influence of Innovation Practices on the Productivity 
and Survival of Micro-Business Restaurant During Post-
Pandemic COVID-19

Dalili Diyanah Mohd Zamani, Norhadilah Abdul Hamid, 
Md Fauzi Ahmad and Ahmad Nur Aizat Ahmad

20 29/11 11.50-12.10 OSCM 94
Consumer Acceptance on Green Packaging in E-
Commerce Logistics

Suriati Deraman, Laily Zainal and Muhammad Fikri 
Zulkarnain

21 29/11 12.10-12.30 OSCM 64
The Impact of Quality Management on Malaysia's 
Construction Industry's Competitive Advantage Nur Hazieyah Halim and Muhammad Fakhrul Yusuf

DR AHMAD TAUFIK NURSAL



Date Time Track Chairman Paper ID Title Authors

22 28/11 10.30-10.50 FAE 6
Blockchain And Cryptocurrency Innovation For A 
Sustainable Financial System Gioia Arnone

23 28/11 10.50-11.10 FAE 16
The Mediating Role of Financial behaviour In the 
Influence of Financial Literacy on Financial Risk 
Tolerance

Mubarokah
Bunyamin and Norwazli Abdul Wahab

24 28/11 11.10-11.30 FAE 17
To Study The Impact Of North America Market Indices 
Againt The Stock Prices Within The Technology Sector In 
Bursa Malaysia

Wee Win Yeoh

25 28/11 11.30-11.50 FAE 20 Change of government and stock market reaction: The 
case of Malaysia  during 2018-2020

Ahmad Rizal Mazlan,
Fazilah Mohd Othman and Mohamad Annawi Anuar.

26 28/11 11.50-12.10 FAE 21
Determinants Of Tax Compliance Intention: A Review Of 
Non-Economic Factors

Noral Hidayah
Alwi, Zahir Osman and Sellywati Mohd Faizal

27 28/11 3.00-3.20 FAE 39
Analysis of Efficiency and Profitability Ratio of Financial 
Performance’s in the Retail Industry in Malaysia

Norshafizah Hanafi
and Khan Mohammad Ashak Hossain

28 28/11 3.20-3.40 FAE 50
The Association of COVID-10 cases with the Social 
Amelioration Program (SAP) and Population Density: A 
Geospatial Analysis

Vicente Montano

29 28/11 3.40-4.00 FAE 52
Financial Management of Working Business Students 
During the COVID-19 Pandemic

Shiela Mae Arnaldo, Ira Trinika Remonde, Raquel 
Sanama and Glenndon Sobrejuanite

30 28/11 4.00-4.20 FAE 54
Transfer Function Analysis: Modelling Peso-Dollar Rate 
Using Crude Oil Price

Vicente
Salvador Montano and Rosalia Gabronino

DR NORAINA MAZUIN 
SAPUAN

DR NORWAZLI ABDUL WAHAB
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31 29/11 9.30-9.50 FAE 59
Intricacies Of The Philippine Carbon Footprint And 
Intertwining
Economic Progress: A Multiple Regression Approach

Leomar Sabroso and Sherylove Utida

32 29/11 9.50-10.10 FAE 81
The Level Of Carbon Emissions And Climate Change 
Engagement Through Corporate Reporting: An Analysis 
Of Main Power Producer In Malaysia

Norhabibi Aishah Shaiful Bahari, 
Afif Aizuddin Abdillah and Bakhtiar Alrazi

33 29/11 10.10-10.30 FAE 69
A Review Analysis Of Earnings Management Report 
Dislosure

Dalila Abu Bakar, Mohamed Hisham Yahya and 
Norhuda Abdul Rahi

34 29/11 10.30-10.50 FAE 77
Reviewing Food Security On Paddy Production: A 
Conceptual Paper

Syahmi Makhtar, Irwan Shah Zainal Abidin and Rabiul 
Islam

35 29/11 10.50-11.10 FAE 78
Digital Banking Stock Performance: The Impact Of Covid-
19

I Gst. Agung Pramesti Dwi Putri and Jasmine Priscilla 
Kho

36 29/11 11.10-11.30 FAE 16
The Impact of Financial Literacy on Financial Risk 
Tolerance: Mediating Role of Financial behaviour Norwazli Abdul Wahab and Mubarokah Bunyamin

37 29/11 11.30-11.50 FAE 79
Financial Knowledge And Financial Behaviour Of 
Individuals - An Empirical Study Saranya P B

38 29/11 3.00-3.20 FAE 29
The Effect of Dividend Policy on Share Prices Of Bursa 
Malaysia Listed Companies.

Norshafizah Hanafi, Radziah Halid and Fazilah Mohd 
Othman

39 29/11 3.20-3.40 FAE 58 Determinants Of Balance Of Payment Fluctuations In 
The Philippines: 1981-2019

Jesson Rey Sabado and Claudio Bisares

40 29/11 3.40-4.00 FAE 90 The Cognitive Determinants of Financial Planning for 
Retirement

Mohd Nur Fadzly Bin Basar and Noraina Mazuin 
Sapuan

DR MAZITA BINTI MOKHTAR 

 DR KHAIRUNNISA BINTI 
ABDUL AZIZ



Date Time Track Chairman Paper ID Title Authors

41 28/11 10.30-10.50 IEBI 24
Application of the Taguchi Method to Create an ANN 
Prediction Model for the Quality of the Pig Raw Iron Münire Hekim, Erkan Sami Kokten, Mümtaz İpek

42 28/11 10.50-11.10 IEBI 60
Blockchain Technology: A Proposed Solution to Hike the 
Tax to GDP Ratio in Bangladesh Prianka Ghosh Puja and Md. Sadik Adnan

43 28/11 11.10-11.30 IEBI 49 Factors Affecting Cost in the Iron and Steel Industry Ismail Burak Akinci, Filiz Ersoz and Semra Boran

44 28/11 11.30-11.50 IEBI 72
Relationship between Manual Material Handling and 
Musculoskeletal Disorder among Mechanics at Tyre 
Service Center

Mazlina Kamarudzaman, Nurul Elyna Asyiqen Mohd 
Zaki and Mohd Nasrull Abdol Rahman

45 28/11 11.50-12.10 IEBI 73

Relationship Between Nordic Musculoskeletal 
Questionnaire (NMQ) and Rapid Upper Limb 
Assessment (RULA) among mechanics at Car Service 
Centres

Nurul Elyna Asyiqen Mohd Zaki, Mohd Nasrull Abdol 
Rahman and Mazlina Kamarudzaman

46 28/11 3.00-3.20 IEBI 63
Risk Management Practices and Financial Performance 
of Property Developers in the Context of Covid-19 
Pandemic

Kah Yee Lau, Jia Hong Tey and Irene Wei Kiong Ting

47 28/11 3.20-3.40 IEBI 61
Discovering The Knowledge Transfers Framework On 
Aero-Composite Manufacturer In Malaysia

Mohd Irman Ibrahim, Huei Ruey Ong, Azrul Zamir 
Mohd Idris, Md. Maksudur Rahman Khan and Martin 
Gomes

48 28/11 3.40-4.00 IEBI 70
Does Consumer Behaviour Matters? Online Advertising 
Evaluation Via Predictive Analytics

Navanit Suparmaniam, Zetty Ain Kamaruzzaman, 
Cheng Jack Kie, Siti Sakinah Mohtar, Mohd Izzat Shafie 
and Mohd Jamil Mohd Ja'Afar

DR FATIMAH MAHMUD

TS DR MOHAMAD ADAM 
ADMAN
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49 28/11 10.30-10.50 OCBH 53
Assessment of Personal Entrepreneurial Competencies 
of Graduating Business Students Reil Romero and Ramonchito Nalangan

50 28/11 10.50-11.10 OCBH 19
Evaluation Of The Foreign Student Association By The 
Members with Reliability Analysis Mohammed Al-Wajih and Muharrem ünver.

51 28/11 11.10-11.30 OCBH 71
The Introduction Of The World-Class Good Governance 
Ethics For Better Corporate Performance In Public-Listed 
Companies

Wan Ahmad Fauzi Wan Husain, Siti Aisyah Ahmad 
Zailani and Mohamad Reeduan Mustapha

52 28/11 11.30-11.50 OCBH 14
Movers and Shakers: Leadership Attributes for a 
Successful Lean Manufacturing Implementation

Norhana Binti Mohd Aripin, Suhaidah Hussain and 
Gusman Nawanir

53 28/11 11.50-12.10 OCBH 27
Managing Sustainable Entrepreneurship: Road to Turn 
Job Seeker to Job Creator, A Preliminary Findings        

Ayu Indayu Mohd Zohdi, Rosmanizah Derahman and 
Nurul Syamshida Mokhtar

54 28/11 12.10-12.30 OCBH 15
A Study on How Businesses Make Use of Instagram as a 
Marketing Tool With the Help of Influencers Monisha L S, Kavitha S and Monisha Senthil

55 28/11 12.30-12.50 OCBH 84
The Impact of Online Learning on Academic 
Performance Mediated By Student's Commitment: A 
Study on Malaysian Public Universities

Nurul Affahida Taip, Norazidah Shamsudin, Suhana 
Mohamed and Yau'Mee Hayati Mohamed Yusof

56 28/11 3.00-3.20 OCBH 23
Towards an Understanding of Playground used for 
Children with Autism Spectrum  Disorder

Mohd Daniel Mohd Idros, Puteri Fadzline Muhamad 
Tamyez, Wan Zaiyana Mohd Yusof, Muhammad 
Ashraf Fauzi and Hafizoah Kassim

57 28/11 3.20-3.40 OCBH 42 Impact of Responsible Production on Sustainability  Adlinda S and Brindha G

58 28/11 3.40-4.00 OCBH 44
A Proposed Conceptual Framework for Exploring the 
Intention and Usage of Mobile Health Applications Arthi Selvaraj and Dr Savitha Nair

59 28/11 4.00-4.20 OCBH 89
Are We Capable Enough to Innovate? : A Case Study of 
HS Tech Sdn. Bhd

Heramban Selvam, Puteri Fadzline Muhamad Tamyez 
and Imaduddin Abidin

60 28/11 4.20-4.40 OCBH 83 Systematic Literature Review on The Job Satisfaction of 
Employees in the Logistics Industry

Norizzati Bahsri and Aznira Zakaria

61 28/11 4.40-5.00 OCBH 33 Firm Readiness to Internationalization of Malaysian 
SMEs: Does Digital Transformation Matter?

Bidayatul Akmal Mustafa Kamil, Noor Azura Azman 
and Shamsul Huda Abd Rani

DATUK PROFESOR MADYA DR. 
WAN AHMAD FAUZI BIN 
HASHIM @ WAN HUSAIN 

DR MOHD ASHRAF 
FAURI@FAUZI
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62 29/11 9.30-9.50 OCBH 40
Forging Resilience for Malaysia’s Medical Tourism 
Industry: A Functional Communicative Model Wan Fatimah Solihah Wan Abdul Halim

63 29/11 9.50-10.10 OCBH 7

Researchers’ Motivation, Interaction Channels and 
Innovation Culture Towards University-Industry 
Collaboration: A Case Study of  Universiti Malaysia 
Pahang

Halizan Mohmood and Puteri Fadzline Muhamad 
Tamyez

64 29/11 10.10-10.30 OCBH 65
The Impact of Work Environment on Employee 
Performance: A Conceptual Paper

Nur Hanis Kamaluddin, Nur Najihah Mohd Sabri, Nurul 
Aini Othman and Suja Unnikrishnan

65 29/11 10.30-10.50 OCBH 43
Impact of Organizational Barriers, Inefficiencies, and 
Support on Digital Transformation: Perception on Quality 
4.0

Syafiqa Suhaimi and Mohamad Reeduan Mustapha

66 29/11 10.50-11.10 OCBH 47
"The Mediating Effect of Happiness at Workplace on the 
Relationship Between Hybrid Work Model and Employee 
Retention in IT Industry

Santi Selvi and Vandana Madhavkumar

67 29/11 11.10-11.30 OCBH 74
Development of Influential Factors Framework of 
Unethical Behaviour among Working Young Adults Tengku Nabilah, Fatimah Mahmud and Hasnah Haron.

68 29/11 11.30-11.50 OCBH 46
Driver and Challenges of Digital Marketing Strategies of 
MSMEs Performance during the COVID-19 Pandemic Sowmiya V and Dr Savitha Nair

69 29/11 11.50-12.10 OCBH 93
The Effect of Training Towards Employee Performance: 
An Evidence from A Public University in Malaysia

Nor Shamsida Mohd Shahidan Lee, Suhaidah Hussain, 
Razalina Abdul Rashid, Mahadir Abdul Raffar and 
Norhana Mohd Aripin

70 29/11 12.10-12.30 OCBH 82 Job-related Skills Acquisition among Malaysian students
Fazilah Mohd Othman, Rozita Abdul Mutalib and 
Norshafizah Hanafi.

71 29/11 12.30-12.40 OCBH 12
Workload Analysis of Administrative Staff in Faculties 
and Academic Centres: A Case Study in Universiti 
Malaysia Pahang

Mohd Nazmi Sahdan and Suhaidah Hussain

72 29/11 12.40-1.00 OCBH 76
An IoT Based Alert System Linking Heart Disease 
Patients and Caregivers

Rashidah Ramle, Muhammad Nadzrien Mohamed 
Nazaruddin, Muhammad Fakhrul Yusuf and Norzatul 
Bazamah Azman Shah

73 29/11 3.00-3.20 OCBH 48
Online Shopping and Cognitive Dissonance: An Empirical 
Study on Young Consumers Initha Rina R

74 29/11 3.20-3.40 OCBH 86
Performance of Furniture Companies: From the Lens of 
Entrepreneurial Psychological Capital, Entrepreneurial 
Intellectual Capital, and Creative Innovation Behavior

Wan Zaiyana Mohd Yusof, Muhammad Azizi Yahaya 
and Puteri Fadzline Muhamad Tamyez

75 29/11 3.40-4.00 OCBH 55
Davaoeños Preferred Characteristics Of  Shopping Mall 
During Covid-19

Akio Van James Montizo, Vinsem Mindog, Sairon Paul 
Mahinay and Joanna Lynn Mercado

76 29/11 4.00-4.20 OCBH 10
Exploring the Influence of Service Quality (SQ) on Patient 
Satisfaction (PS): A Case Study of Universiti Malaysia 
Pahang Health Center (UMPHC)

Khairul Salleh Abdul Basit and Suhaidah Hussain

DR NURUL ASHYKIN BINTI ABD 
AZIZ & TS. DR. PUTRI ZULAIHA 

RAZI 

DR DIYANA KAMARUDIN


